M-TAC

Medi-Cal Mobile Crisis Training and
Technical Assistance Center

M-TAC Learning Management System (LMS)
Guide

This guide walks users through the necessary steps to access M-TAC's new LMS. The
LMS will house the previous training recordings, allow participants to track their
progress, and provide a mechanism for requesting certificates of completion (CoCs) and
continuing education hours (CEHs)—all in one platform.

*IMPORTANT DISCLAIMER*
Use only one browser to access the LMS trainings. The use of multiple browsers

may lead to errors in tracking training completion, and your progress may not
be saved properly.

Creating a New Account

You can create a new account by going to “New account” and following the instructions
in the link. Users are required to create a username and password. Users will also be
asked to provide their email address, first name, last name, state, and county in
California. For the “County in Maryland” drop-down menu, choose “Outside of
Maryland/No county.”

Once you have created an account, you will receive an email to confirm your
account information. Follow the instructions in that email.

Adding License Number to Account

Tip: We recommend that you add your license information when you first create an
account. Go to “Profile” -> “Edit profile” -> “License Information” and input your
license number in the correct box.


https://go.carslearning.org/login/signup.php?
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Reset page to default Customize this page

User details

Email address

v License Information

License Number for ASW, LMFT, LCSW,
LPCC, or LEP Certifications

License Number for CCPS, CADC-CAS,
CADC I's, CADC II's, CCS, CCJP, CCDP,
CRPM, or LAADAC Certifications

License Number for RN Certifications

Users can access their CEHs and CoCs through the “Transcript” button on the left-side
navigation panel. CEHs will automatically update with the license number, even if
they were completed before the license number was added to the account.



Navigating to the M-TAC Catalog

M-TAC has its own course catalog on the LMS, and it is linked from the LMS homepage
(Dashboard). To access the M-TAC Catalog, click on the M-TAC button. You can also
navigate directly to the catalog by visiting M-TAC Catalog Page.

Medi-Cal Mobile Crisis Training and Technical Assistance Center (M-TAC)
You canjaccess the M-TAC course catalog by using this link]

Welcome! The Medi-Cal Mobile Crisis Training and Technical Assistance Center (M-TAC) is a DHCS-funded project, led by the
Advocates for Human Potential, Inc. (AHP). M-TAC is dedicated to supporting California counties in implementing the Medi-
and ongoing coaching and consultation to counties and their maobile crisis teams.

Maobile crisis services are a community-based intervention designed to provide de-escalation and relief to individuals exper
work, school, or in the community. Mobile crisis services are provided by a multidisciplinary team of trained behavioral hea
include screening, assessment, stabilization, de-escalation, follow-up, and coordination with healthcare services and other

based crisis resolution and reduce unnecessary law enforcement involvement and emergency department utilization. The

access to coordinated crisis care 24 hours a day, 7 days a week, 365 days per year.)

Registering for a Course

Once you are in the M-TAC Catalog, you can scroll to find the training you are looking
for using the search option to help filter the trainings.

e Search by category: At the bottom of the “Category” drop-down menu, you will find
the options to filter by "MTAC: Supplemental Trainings” and/or "MTAC: Required
Trainings”


https://go.carslearning.org/my/
https://go.carslearning.org/page/mtac-catalog

Category
Select... v
Stress, Self-help, & Emotional Regulation
Students/Pre-service training
Substance Use Disorders
Substance Use Prevention
Suicide
Supported Employment
System of Care
Telehealth/Tele-behavioral Health
Training & 5kill Development
Trauma-Informed Practices & Policies
Treatment Planning
Tribal, Native American, & Alaska Native Communities
Veterans
Violence Prevention
Women
Workforce Development
Youth & Young Adults
MTAC: Supplemental Trainings
MTAC: Required Trainings v

Once you locate the training you are looking for, click on the training card.
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Clicking on any of the cards in the library brings up a registration page with a “Register
Now" button.

Co-Occurring Disorders/Responding to Substance Use Disorder
Crises

Register Now IR

Responding to crises where an individual has a co-occurring mental health and substance use disorder (SUD) requires a specialized set ¢
knowledge, skills, and experience. This training is designed to support mobile crisis team members in recognizing when a person is
struggling with co-occurring disorders, to adopt evidence-based protocols for guiding the team'’s response, and to implement evidence-
based practice strategies for delivering safe and high-quality person-centered care. Additionally, this training highlights the unique and
valuable insights of a lived experience expertise and demonstrates the crucial role of peer support specialists in best practice crisis
interventions for those with co-occurring disorders. Participants will learn some common co-occurring disorders found in California acrd
ages, regions, and diverse populations. This training will additionally focus on strategies for responding to individuals at risk of or activel
experiencing an overdose.

Learning Objectives

e Describe at least 3 mental health and medical implications of substance use and how they may present in crisis.

Accessing CoCs and CEHs

CoCs

The CoC will be locked when you first register for the course.

E Certificate of Completion

Not available unless: The activity Course Training Activity is marked complete

The certificate is unlocked when you complete the training activity.

To complete the training for the new required training modules, you will need to
complete the module, including all activities and score at least 8/10 on the final
assessment. The final assessment can be taken multiple times.



To complete the training activity for archived trainings, watch the recorded webinar. As
you watch, a timer will count down, showing the remaining watch time required. When
the timer reaches zero, you will be able to complete the training activity and claim the
certificate. *Note: Timer progress will be saved, but your place in the video will NOT
be saved. This is okay. The timer confirms that you have watched a predetermined
amount of the video.

Certificate of Completion

Review the certificate

CEHs

The Center for Applied Research Solutions (CARS) is a certified continuing education
unit provider through the following organizations:

e California Association of Marriage and Family Therapists: includes LMFT, LCSW,
LPCC, and LEP

e California Consortium of Addiction Programs and Professionals: includes CCPS,
CADC-CAS, CADC |, CADC Il, CCS, CA CCS, CCJP, CCDP, CRPM, and LAADAC

e California Board of Registered Nursing: includes RN

The CEH request form will be locked when you first register for the course and will be
unlocked when you complete the training activity.

Mot available unless: The course is completed.

Once you open the form, you can navigate through the request form using the "Next”
button at the bottom right.



You will be prompted for the type of certificate you are requesting. Your CEHs will be
processed and sent via email within five business days of your request.

M-TAC CEH Request Form

What type of certificate are you requesting? Please select one.

General Contact Hours CRPM (Certified Recovery Program Manager)

ASW (Associate Clinical Social Worker) LAADAC (Licensed Associate Alcoholism

and Drug Abuse Counselor)

CADC I (Certified Alcohol and Drug Counselor 1) LCSW (Licensed Clinical Social Worker)

CADC Il (Certified Alcohol and Drug Counselor I1) LEP (Licensed Educational Psychologist)

CADC-CAS (Certified Alcohol and Drug

Counselor-Addiction Specialist) LMFT (Licensed Marriage & Family Therapist)

CCDP (Child Development Permit) LPCC (Licensed Professional Clinical Counselor)
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CC)P (Certified Criminal Justice Professional) RN (Licensed Registered Murse)
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CCPS (CA Certified Prevention Specialist)
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