
 

M-TAC Learning Management System (LMS) 
Guide 
This guide walks users through the necessary steps to access M-TAC’s new LMS. The 
LMS will house the previous training recordings, allow participants to track their 
progress, and provide a mechanism for requesting certificates of completion (CoCs) and 
continuing education hours (CEHs)—all in one platform. 

*IMPORTANT DISCLAIMER* 
Use only one browser to access the LMS trainings. The use of multiple browsers 
may lead to errors in tracking training completion, and your progress may not 

be saved properly. 
 

Creating a New Account 

You can create a new account by going to “New account” and following the instructions 
in the link. Users are required to create a username and password. Users will also be 
asked to provide their email address, first name, last name, state, and county in 
California. For the “County in Maryland” drop-down menu, choose “Outside of 
Maryland/No county.” 

Once you have created an account, you will receive an email to confirm your 
account information. Follow the instructions in that email. 

Adding License Number to Account 

Tip: We recommend that you add your license information when you first create an 
account. Go to “Profile” -> “Edit profile” -> “License Information” and input your 
license number in the correct box. 

https://go.carslearning.org/login/signup.php?


 
 

 

 

 

 

Users can access their CEHs and CoCs through the “Transcript” button on the left-side 
navigation panel. CEHs will automatically update with the license number, even if 
they were completed before the license number was added to the account.  



 
 

Navigating to the M-TAC Catalog 

M-TAC has its own course catalog on the LMS, and it is linked from the LMS homepage 
(Dashboard). To access the M-TAC Catalog, click on the M-TAC button. You can also 
navigate directly to the catalog by visiting M-TAC Catalog Page.  

 

Registering for a Course 

Once you are in the M-TAC Catalog, you can scroll to find the training you are looking 
for using the search option to help filter the trainings. 

• Search by category: At the bottom of the “Category” drop-down menu, you will find 
the options to filter by “MTAC: Supplemental Trainings” and/or “MTAC: Required 
Trainings” 

https://go.carslearning.org/my/
https://go.carslearning.org/page/mtac-catalog


 
 

  

Once you locate the training you are looking for, click on the training card. 

 



 
 

Clicking on any of the cards in the library brings up a registration page with a “Register 
Now” button.  

 

Accessing CoCs and CEHs 

CoCs 

The CoC will be locked when you first register for the course.  

 

The certificate is unlocked when you complete the training activity. 

To complete the training for the new required training modules, you will need to 
complete the module, including all activities and score at least 8/10 on the final 
assessment. The final assessment can be taken multiple times. 

 

 

 



 
 

To complete the training activity for archived trainings, watch the recorded webinar. As 
you watch, a timer will count down, showing the remaining watch time required. When 
the timer reaches zero, you will be able to complete the training activity and claim the 
certificate. *Note: Timer progress will be saved, but your place in the video will NOT 
be saved. This is okay. The timer confirms that you have watched a predetermined 
amount of the video.  

 

CEHs 

The Center for Applied Research Solutions (CARS) is a certified continuing education 
unit provider through the following organizations: 

• California Association of Marriage and Family Therapists: includes LMFT, LCSW, 
LPCC, and LEP 

• California Consortium of Addiction Programs and Professionals: includes CCPS, 
CADC-CAS, CADC I, CADC II, CCS, CA CCS, CCJP, CCDP, CRPM, and LAADAC 

• California Board of Registered Nursing: includes RN 

The CEH request form will be locked when you first register for the course and will be 
unlocked when you complete the training activity. 

 

Once you open the form, you can navigate through the request form using the “Next” 
button at the bottom right. 



 
 

You will be prompted for the type of certificate you are requesting. Your CEHs will be 
processed and sent via email within five business days of your request. 

 


