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Medi-Cal Mobile Crisis Training and
Technical Assistance Center

Self-Reflection and Cultural Understanding
Tool

Introduction: Self-Guided Reflection and Learning
Tool

This self-guided reflection and learning tool is designed to help 988 and mobile crisis
responders deepen their understanding of local Tribal communities. The guide
promotes cultural humility, highlights place-based awareness, and addresses knowledge
gaps. This tool will support responders in learning about the Tribal histories, cultural
contexts, and present-day realities of Native people in their service areas. It also offers
resources for further research into the local Tribes and scenarios that create knowledge
opportunities for respectful engagement.

In addition to being a resource for ongoing professional development, the tool is
designed to serve as a foundational component of onboarding and training programs.
By integrating this resource early in a responder’s career, agencies can promote
consistent, culturally grounded practices across their teams.
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Self-Reflection and Cultural Understanding Tool

Reflection on Self: It Starts with You!

This first portion should be done privately so you are able to have an open, honest, and
reflective conversation with yourself. We all have internal biases shaped by our own
cultural backgrounds, experiences, and histories. We don't always want to share our
feelings or biases, but whether or not we express them, they are still there— and for true
growth and learning to take place, they deserve to be acknowledged.

It is important to be honest with yourself when looking within. Just as you wouldn’t
withhold information from an attorney representing you, don't withhold information
about yourself from yourself. You are the only one who can make growth and change
happen within yourself, and you deserve that opportunity.

Please answer these questions on your own in a safe and private space.

While there is no need to write them down, seeing your feelings in written form can be
insightful.
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Self-Reflection and Cultural Understanding Tool

Table 1. Self-Guided Questions

Reflective Questions

e What is my own cultural background? How
] does it shape the way | view crisis and
healing?

e What might | be assuming about the help
] seeker? What biases might be influencing
my perception?

» Have | taken the time to learn about

California Native American history? Have |
D taken the time to learn about California
history in my region through Native
perspectives?

* Am | willing to put in the effort necessary to
[ ] truly support Native American help seekers
in a culturally informed and respectful way?

e Bonus: Do | have personal connections with
[] any Native American people? If so, what is

their relationship to me? What is their
Tribal affiliation?

Additional Notes
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Self-Reflection and Cultural Understanding Tool

Learn the Land

We are all on Tribal lands. It is important to remember that the original stewards of this
land did not cede their territories willingly—not in the past and not today. The United
States of America, as it is now known, comprises Tribal people and Tribal nations, in
each state. The Tribal people here, have lived in California since time immemorial.

While all Tribes in the United States have a deep and traumatic shared history around
colonization, California has its own unique story. By taking the time to learn about this
history, we can better understand whom we are serving and how to serve them
appropriately, creating better outcomes for all.

You may work on this section independently, with a group, or with a colleague. This is
not as deeply personal as the self-reflection section, and your friends and colleagues
may have more information about the region than you realize.
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Self-Reflection and Cultural Understanding Tool

Table 2. Who Are the Local Tribes?

v Research Questions

*  Which Tribes are the original stewards of
your service area? What is the correct
[] pronunciation and spelling of their names?
To support your search, check out the
Native Land California | Our home on
Native land website.
* Now that you know where you are and
[] whose land you are on, do the Tribes have
websites with any public-facing
information?
* Are there any Tribes in the region without
L] federal recognition?

o What is the name of the nearest Tribal or
[] Urban Indian Health Clinic in your service
area? Are you familiar with this clinic and
the behavioral health services it provides?
e Is there a Tribal behavioral health liaison at
D a Tribal/Urban Indian Health Clinic or crisis
liaison from your county? If so, who are
they and how can you connect with them?
» Is there any guidance published online for
[ ] service providers or other mental health
supports on learning about local Tribes?

\ Additional Notes
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Self-Reflection and Cultural Understanding Tool

Build Your Knowledge Base: Learning About Tribal Services
and Strengths

Learning about people outside of your community is powerful and admirable, and
taking the initiative to build your knowledge about others takes strength and effort. In
this section, you will record resources, find answers, and begin collecting information
that will be useful in serving Native American help seekers.

This section is best worked on with a team but can also be worked on independently.

© 2025 | M-TAC TA Center | Need help? CAMobileCrisis.org

6



Self-Reflection and Cultural Understanding Tool

Table 3. Tribal Programs

Service Questions:

* Does the Tribe or Tribal and Urban
Indian Health Clinic operate its own
behavioral health program(s)?

e What culturally rooted behavioral health
or traditional healing practices are
offered?

* Are there crisis lines or mobile crisis
response services specific to this Tribe or
Tribal and Urban Indian Health Clinic?

o Are there programs for youth prevention,
suicide prevention, or other social service
programs?

»  What is the process for referring help
seekers to these programs?

* Do these programs serve Tribal members
only, descendants, “other” Tribal
individuals, or the general population?
This is important and varies from Tribe to
Tribe.

* What are three of the Tribe's cultural
strengths? What are some of their
resilience practices?

» How can mental health professionals
honor these practices and strengths in a
crisis setting?

Additional Notes
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Self-Reflection and Cultural Understanding Tool

Practice Time
Scenario-Based Prompts for Cultural Application

In this section, you will explore a variety of scenarios and reflect on how you might
respond to them. Remember, learning is a process, and it is important to be gentle with
yourself along the way.

Table 4. Practice Scenario One

Prompt #1

Y LNETT You recommend a local county behavioral health service to a Native
American help seeker. You have referred several other people to this
service and have always received positive feedback. However, when
you recommend this service to the help seeker, they seem hesitant
and tell you that they don't want to go there.

(o[, L [TEUT B What might the help seeker’s hesitation be rooted in? How should
you respond?

Model/ The help seeker’s hesitation could be rooted in the lack of trust in
Possible services due to past or ongoing systematic discrimination, historical
Response trauma, or other negative experiences.

Ask the help seeker if there is a person or place that they might be
more comfortable reaching out to for support. You can also
mention that there are Tribal services (Tribal/Urban Indian Health
Clinic, local Tribe, or Tribal organization) available at a specific
nearby location and ask whether they would like to get support
though Tribal resources if they are available.

Communication like this can help build trust by showing that you
are knowledgeable in local Tribal/Native American resources.
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Self-Reflection and Cultural Understanding Tool

Table 5. Practice Scenario Two

Prompt #2

YLNETT A Native American person is experiencing a mental health crisis.
You respond to the call and use de-escalation techniques that
you're familiar with, including sustained eye contact and direct
questioning. However, you notice the help seeker now seems to be
more distressed and withdrawn.

oL BT ETET B s it possible that cultural norms might be playing a role in this
interaction? What might you do differently or what might you
consider reflecting on after the encounter?

(LT VAL N [In some Native American communities, direct and sustained eye
Response contact can be seen as disrespectful or even confrontational.

In this scenario, try to soften your body language by smiling,
holding an open posture, and nodding to show attention, try and
feel more comfortable in pauses and silence, and —if appropriate
— follow the help seeker's communication style.

As you reflect on the encounter, consider learning more about
communication styles and cultural preferences/values when it
comes to crisis care in local Tribal communities.
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Table 6. Practice Scenario Three

Prompt #3

YLNETT You meet a help seeker who identifies as Native American and as a
member of a local Tribe. However, you are unfamiliar with this
Tribe, and upon further investigation, learn that the Tribe is not
federally recognized and has no available website or publicly
available information.

(o[, S [TEUT M How could you continue to build rapport and connect them to
resources?

[T VAL N Although there is great emphasis placed on membership in
Response federally recognized Tribes, not all Native American people are
Tribal members, and many existing Tribes have not gained federal
recognition. As a crisis responder, it is not your role to determine
someone else’s identity or legitimacy as a Native American person.
Your role is to build trust, provide safe and caring services, and
connect the help seeker with the support they need.

One way to do this is to become familiar with your local Tribal or
Urban Indian or intertribal service organization(s) and learn about
their eligibility criteria. Many intertribal and Urban Indian
organizations serve Native Americans from diverse backgrounds —
not all of whom belong to federally recognized Tribes. These Tribal
serving organizations can often provide services to Tribal
descendants, non-enrolled Native Americans, Native Americans
from other states, and relatives of Native Americans.

It can also be helpful to ask the help seeker if they are aware of any

services offered by their Tribe or local Tribal/Urban Indian health

clinic, or if they are familiar with any service providers that they
would feel comfortable with.
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Self-Reflection and Cultural Understanding Tool

Final Thoughts

Learning about cultures beyond our own can be complex —and at times,
uncomfortable. However, your willingness to reflect, grow, and engage with new
perspectives is essential in providing respectful, safe, and culturally relevant care. By
taking the time to deepen your understanding of Native American people —as well as
their histories and experiences—and by committing to thoughtful and informed support
for Native American help seekers, you are contributing to better outcomes for everyone.

Your respectful curiosity and reflective efforts will help to build stronger relationships,
foster greater trust, and result in more effective crisis care. This work will not only
support Native American people and Native American communities—it will also be
deeply rewarding for you, both as an ally and as a responder.
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